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Current IT Technical Skill Set

Web Languages, Frameworks, software architectures: Ruby on Rails, REST, XHTML, CSS, AJAX, and J2EE
Supported Operating Systems: Windows 7, Windows XP, Windows Vista, Linux Server and Desktop. 

Programming Languages: Ruby, Java, PHP
Database Technologies: MySQL, Postgresql, MSSQL.
Virtualization: VMWare Server ESXi, Microsoft Hyper-V, VirtualBox. 

Office/Other: Word, Excel, Outlook, Access, PowerPoint, Active Directory, SharePoint, Microsoft IIS Server. 
Interpersonal Skills Summary
Good team working skills – through the team sports I have played in the past, from Rugby to Ultimate Frisbee I have been a key team player. Able to settle disputes and bring ideas to the table that will benefit others. 
Ability to lead/guide – from my experience training at the NHS to guiding users through self-diagnosis of their computer issues over the phone I have gained the knowledge and skills to successfully lead others to obtaining their goals. 
Independent working – I regularly work to achieve targets solely with little external input. 
Good communication skills – ability to relate technical issues in a simple manner. 

Presentation skills – I regularly give presentations and training sessions on using SharePoint in the office environment. Also through my University career I have given several presentations, one of which was based on my dissertation. During the presentation I summarized and helped the audience to understand technologies varying from REST & Web 2.0 to the benefits of using a different programming language to complete the goal.  Through the personal and professional development module in the second year, I had to conduct 2 presentations, one with other students and another by myself on a topic related to the computer industry. The idea was to develop our skills in working as a team to highlight current efforts in speech recognition and to propose new ideas to a fictional company. 
Education

University Of Wales – Aberystwyth 2004 – 2008
Internet Engineering BEng (Hons): 2:1
Hereford Sixth Form College 2002-2004

A levels
Business Studies – C

Computer Science – E 

Psychology – E

Bishop of Hereford Bluecoat School 1997-2002

11 GCSEs A-C (including English, Maths & Science)
Employment History
Welsh Books Council
From: 06/2009 To: Present

Information Systems Development & Support Officer

Duties & Responsibilities: I currently work solely in a desktop and server support role, with aims to improve the current services, making them more resilient to failure and security risks. I have created a backup system to improve the reliability of backups, and brought in new systems to support this process. My role also entails the purchasing of software licences and new equipment in order to meet companywide goals. The Welsh Books Council is funded partly by the Welsh Assembly Government and so at the end of the financial year I have been involved in the short bid process. Securing money for new projects such as; SharePoint and the new Virtualization programme, which utilizes VMWare ESXi. The bid process has proven my ability to secure several quotes on new systems and with bespoke specifications for each project. I liaise with external companies and contractors to achieve the support goals for the sales and stock systems which are an integral part of the business process. 
Aberystwyth University
From: 10/2008 To: 06/2009
Information Systems Development & Support Officer

Duties & Responsibilities: Maintaining the VLE (Blackboard), applying patches and security fixes. I developed the online assessment system, QuestionMark Perception, customising the login screens to conform to the university bi-lingual policy. I also used the system’s SOAP interface to help the e-learning team trouble shoot issues. I was also the University’s point of contact for SharePoint; which involved advising users on site construction and security, as well as training University staff. 
Herefordshire PCT 

From: 06/2008 To: 09/2008
1st/2nd Line Technical support
During this role I learnt several business processes and the reasons for changing technical systems. I aided support of the bespoke systems including the patient administration system, as well as Windows XP and office.
 The role let me develop my interpersonal skill set which helps when dealing with customers. 
Institute of Grassland & Environmental Research 

From: 07/2006 To: 09/2007
Technical Support officer (Sandwich course student)
During my industrial year placement I gained detailed experience in: helpdesk support, network administration, server maintenance, off-site support, managing the day to day running of the hardware upgrade programme and building and maintaining computer equipment.
Herefordshire PCT 

From: 06/2005 To: 11/2005
Project Support Officer

Duties & Responsibilities: Training groups of between 4 and 8 staff members on using the new x-ray system. Data collection and cleansing for the new patient administration system.
Work Experience (Non-Paid)

Wyvern Business Systems and E-Real (WBS’ sister company)

During this work experience I started to develop my skills at building and deploying desktop PCs, and learning what was important when developing web based software. 

Principality Building’s Society, IT Department

During my time there I learnt manual programming of router tables, basic management of networks, and how to use software to draw a map of the network, which was later used by the IT Department for help in diagnosing problems with their infrastructure. 
Additional Skills and Achievements

Aberdyfi outdoor weekend
This weekend arranged by the computer science department helped us to develop our interpersonal skills and to help each other to achieve specific goals.
Young Enterprise June 2001 

Our company designed, built and sold clocks. My role was overseeing manufacture of the clocks.

Herefordshire Manufacturing Compact
During the course we learnt about: quality of control, market research, processing, design and manufacturing through visiting local manufacturing and training companies within Herefordshire.
